
 

 

JonValer 
Limited Health Warranty 

 
72 Hour Return Policy –   Buying a puppy is a major decision, you are making the commitment 
to feed, house, train and care for another living being for next 10 – 15 ears. It is a big investment 
– financially, physically and emotionally. We understand that even after careful consideration, 
circumstances may come up that prohibit you from keeping the puppy. If that proves to be the 
case, you may return the puppy to JonValer Labradors within 72 hours for a refund.  Original 
deposits are not refundable under this policy. 
 
Limited 72 Hour Warranty on Health -    If, in the opinion of your veterinarian, your puppy 
has any physical problem, which makes it a poor health risk, you may within three days of 
purchase, return the puppy to JonValer Labradors for a full refund or full credit towards another 
puppy. To make a claim under this provision, bring your puppy back to JonValer Labradors as 
quickly as possible after your veterinarian's examination. You must also bring a signed statement 
from your veterinarian showing the date, within the three day period, on which he conducted his 
examination and the reason why he believes the puppy to be a poor health risk. This statement 
must include a description of the symptoms supporting his opinion.  Since it is your intention to 
return the puppy for refund or credit, your veterinarian should not provide any further 
immunizations or treatment for the puppy. Be assured that all necessary care will be provided 
after consultation with our veterinarian upon the puppy's return to JonValer Labradors.  
Worms/parasites are not covered under this clause, as they are a “normal” condition in young 
puppies.  Your pup has had routine worming and you will need to continue your pup on a 
suitable worming protocol as suggested by your veterinarian. 
 
Soundness Warranty -   Understanding that no 100% guarantees are possible in dealing with 
living creatures and that not all problems are totally genetically caused, the seller, having in good 
conscience bred this litter from sound genetic stock, agrees to the following: If the puppy is 
diagnosed as having hip dysplasia, or heritable eye disease before the age of 25 mo., and the 
problem is severe enough to interfere with the dog’s ability to function as a pet, seller will, after 
independent examination by a veterinarian of her choice, offer a replacement puppy out of the 
next available litter or refund the purchase price of the puppy.  The buyer may keep the original 
dog, bearing the expense of any necessary treatment, or breeder will assist in placing the dog in 
another home if possible or dog may be returned to the breeder.  Hip guarantee will be void if 
dog is subjected to excessive physical stress prior to 18 mo. of age, and/or is overweight or 
poorly conditioned, based on the observations of the breeder. 

 
General Terms and Conditions - 
 
1. You qualify for a refund or credit for another puppy only for the reasons and in the manner 

stated herein.  
 
2. If you are eligible for a refund under these warranties, JonValer Labradors will refund your 

puppy's full purchase price by check within 15 days of receipt of all documentation 
substantiating your claim.  

 



 

 

3. JonValer Labradors evaluates puppies as possible show, pet or field prospects in terms of 
their appearance or abilities at 6-8 weeks of age but cannot guarantee the actual outcome of 
their performance in either area.  

 
4. The warranties concerning health, life, and condition are limited as expressed. JonValer 

Labradors is not responsible for any payments of veterinarian's fees for examinations, drugs, 
X-rays, laboratory testing or any other treatment unless agreed to by JonValer Labradors in 
writing, prior to the performance of such service.  

 
5. If you are eligible for and select a refund or credit under the provisions of this warranty, you 

must return any registration or registration application documents for this puppy that have 
been transferred to you. You must also assign any and all documents back to Jonvaler 
Labradors before refund or credit will be issued to you.  

 
6. If it is necessary to ship a replacement puppy, you are responsible for all shipping charges.  
 
7. Dogs judged to have a congenital disorder such as those mentioned or any other, must be 

spayed/neutered and JonValer Labradors must receive written proof of this from the licensed 
veterinarian who has performed the surgery before your replacement claim will be honored.  

 
8. No puppy will be covered by this warranty unless the kennel name "Jonvaler" is used in the 

registered name.  
 
9. This warranty is non-transferable and becomes void if the dog is sold or placed.  
 
10. If, for any reason, buyer is unable to retain ownership of the dog, buyer agrees to contact 

JonValer Labradors immediately and offer us first right of refusal. Your puppy will always 
have a home at JonValer Labradors and none of our puppies should ever end up in a shelter 
or homeless! 

 
The undersigned, have read and completely understand this warranty, including the General 
Terms and Conditions, all of which I accept. 

 
 
 
____________________________________                             
Purchaser                       Date                                              
 
 
____________________________________ 
Seller                                    Date 
 


